CATHOLIC CHARITIES INDIANAPOLIS INC.
Information pertaining to potential risks, use of, consequences, and benefits of teleservices  


1. All existing confidentiality protections (state and federal) apply to telephonic and teleservices including privacy and security 

2. Prior to teleservice client/family members will be notified of the staff members physical location, contact information, and credentials  

3. Prior to teleservice, client /family members will be required to provide full name, date of birth, and location in case of emergency

4. Prior to an initial teleservice, the primary client/client representative will be required to provide personal identification, including a photo (i.e. driver’s license)

5. Driving is prohibited during teleservice

6. Client/family members should be mindful of their location to ensure a safe and confidential space for their teleservice

7. Client/family members will be given alternate methods of service delivery, including access to other agency contacts, in the event of a technological failure

8. Client/family members will be given instructions on how to access the teleservice and use of technologies 

9. Client/family members will receive information on risks and benefits associated with the technology service provided

10.  Client/client representative will be informed under what conditions a referral for face   to face services may be made
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